About us

Established in 2006, London Drainage Facilities (LDF) have fast become
one of London’s leading providers of planned, emergency and drain repair
services. In the last 3 years, we’ve experienced substantial growth and are
now able to reach clients spanning the entire South East of England.
Ideally situated close to the M25, we’re perfectly positioned to deploy our
drainage teams to any type of emergency 24 hours a day, 7 days
a week and 365 days of the year.
How we can help
We understand the importance for companies to
have a partner they can depend on, for all their
drainage requirements. In fact, 86% of our business
was from repeat customers in 2012/13.
We deliver a highly professional support platform
that saves companies time and money, whilst
allowing them to focus on running their core
business. This is achieved via our unique PDA
Communication System which enables our
customers to keep track of each stage of their
drainage job from initial call to job completion.
We provide drainage solutions for commercial,
residential, retail, education, healthcare and local
authority sector clients.
Whether companies are planning a regional
programme of work, or require urgent help with
an unexpected issue, they need a partner who
can respond quickly and efficiently. Our average
response time to attend to an emergency callout
is 2 hours.
LDF holds all major industry accreditations and
approvals to work with public and private sector
bodies. High levels of corporate governance and
regulatory conduct are ensured through LDFs
recognised accreditation base.
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We love the drains you hate!
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Emergency Reactive Callout

London Drainage Facilities (LDF) provide a fast and
cost-effective service to deal with any type of blockage
and/or flood clearance 24 hours a day, 7 days a week
and 365 days of the year.
High Pressure Water Jetting

All Emergency Service Vehicles are equipped with
High Pressure Water Jetting and Electro-Mechanical
Coring Machines, providing the perfect means of
clearing blockages in hard to reach places.
Our Technicians are highly trained to undertake
all forms of drainage work.
We can provide:
l

High Pressure Water Jetting

l

Mechanical Boring

l

Root Cutting

l

Concrete Cutting

l

Intrusion Cutting

l

CCTV Survey

l

Large and Small Diameter Sewer &
Drain Cleaning

l

Manual Cleaning

l

Confined Space Entry

l

Pump Out

l

Flood Clearance

l

Proactive Maintenance

Response Time
We are ideally situated close to the M25 ready to
service London and the South-East of England.
Our average response time to attend to an
emergency callout is 2 hours. All enquiries
received via email are responded to within 1 hour.
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Confined Space Entry

Manual Unblocking

Pre-Planned Maintenance

LDF are specialists at implementing Maintenance Programmes to routinely
remove scale and grease deposits, along with other accumulative materials
which cause blockages to leave drains clear and free flowing. Service
plans include Unlimited Free-of-Charge Callouts.
Regular Maintenance Advantages

Servicing Using HPWJ

Mechanical Coring

From experience, we know the only true way of
successfully maintaining a drainage system is
to routinely remove scale/silt deposits and flush
through the pipework. If you have a contract with us,
our drain maintenance services include Unlimited
Free-of-Charge Callouts to all serviced drainage
as well as peace of mind which comes with knowing
your annual budget for drainage work.
How we can help
Please contact our Technical Team to request a
free-of-charge site inspection if you would like to
consider maintaining your drainage system. Our
estimator will carry out a full appraisal of your exact
requirements and prepare a full service plan.

Post Works Inspections

Drain Cleaning and Descaling
Scaled pipes slow the flow of drains, leading to
obstructions. Scale forms at an incredible rate,
especially in areas of heavy use such as kitchens,
urinals, wash basins, WC discharges and
underground drains.

By taking advantage of a LDF Service Plan,
you’re buying peace of mind, knowing your
drainage system is operating at maximum
flow capacity at all times, minimising the risk
of disruptive and avoidable floods.
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CCTV Surveys

LDF conduct CCTV Surveys and SONDE +
Locating to investigate cause of blockages
so that action can be taken to avoid
repeated problems.
CCTV Survey in Progress

Nature of Problem
It may just be a general maintenance issue where
drainage hasn’t been cleaned or regularly serviced.
However, if the cause of problem is more extensive
like a collapsed drain, we generate a full written
report, utilising insurance approved software. This
is accompanied by a full DVD report and site plan
together with photos of the exact defect along with
detailed costs to carry out the required repairs.
Latest Technology
With the latest surveying technology, we are now
able to traverse around toilet pans, trapped gullies
and numerous 45 degree bends. In the event that
major structural defects are discovered, one of LDFs
Technical Team will evaluate the video footage and
decide on the most suitable and cost effective
repair available.
Solution(s)
Repairs can range from conventional excavation,
insitu-structural lining works and/or point patch
repairs.
If problems are noted as tree root infiltration, water
driven root cutting heads can be used to gently trim
back surplus roots, sufficient enough so that lining
procedures can be implemented to prevent any
future growth.
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Visual Confirmation

SONDE + Locator

Lining and Patch Repairs

LDF install structural lining material to re-instate structural
integrity when pipework becomes broken or misaligned.
Our drain lining and patch repair services include:
l

Structural Lining

l

Localised Patch Repairs

l

Epoxy Resin Systems & Polyester Resin Installs

Resin Spread onto Liner

Liner Placed into Host Pipe

Lining Material
Within pipe diameters up to 300mm, we commonly
use Polyester & Epoxy based resin liners. Runs of
up to 80m in length can be lined for 100 and 150mm
diameter pipework, 50m runs for 225 and 300mm
diameters or 30m long runs for the larger diameters.
In the event a defective host pipe deviates, we can
use an ultra-thin Super-Flex liner, filled with Epoxy
resin to enable ‘blow in’ installations.

Air Inversion Chamber Inflates Hose into Position

Benefits
In any lining application, the cross section of the
repaired pipe will be slightly reduced. However, what
is lost in diameter is gained in flow rate, as all joints,
gaps and cracks are eliminated and the new liner
has become one continuous length of drain, thus
increasing flow rate.
Applications of each type of installation can
sometimes be restricted, and normally a
free-of-charge site meeting will be required
with an LDF Surveyor.
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Excavation Works

LDF carry out excavations to investigate the cause of drainage
leaks/blockages and utilise this method for difficult repairs.
Collapsed Drains – Drain Repair
Once instructed, we will assess the drainage
situation, identify the drainage problem and ensure
the most appropriate action is taken in the shortest
time possible – and with minimum disruption to the
area and environment. Our services are used on a
variety of drainage systems ranging from clay ware
to plastic pipes and pitch fibre to concrete drains.

Before Excavation Works

Large or Small Projects
No job is too large or too small for us. We work on
any and every sized project, from localised gullies
and drain or pipe repairs to major civil engineering
schemes on Council projects.
Health and Safety
Our Technicians are trained and qualified in line
with current legislation and comply with all Health
& Safety regulations for excavation works. This
includes specialist NRSWA-certified staff that will
plan and implement traffic management measures
where necessary.
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After Excavation Works

During Excavation Works

Installation Works

LDF install new pipework if the original is broken, and take care
of Manhole Chamber Construction, Manhole Cover Installation
and Pipe Access Installation.
Broken Drainage
Repairs to below ground drainage are a specialist
job. Our trained Technicians can remove and
replace any damaged drainage with new pipework
and remove and replace drain covers including
manhole covers and gullies. Should a section of
pipework be found to be damaged beyond repair
our Technicians can locate the fault, excavate down
onto the pipework and cut away damaged sections,
connecting the new installation onto the existing
pipework.

New Manhole Cover Installation - Start to Finish

Inspection Chambers
Our skilled Technicians can not only locate and
expose such hidden chambers but also excavate
and construct entire new chambers to provide
another access point to your drainage system.
Our Technicians are also able to carry out a
completely new install of pipework to your
specifications, connecting entire new sections
of drainage onto an existing system.
Drain Accessibility
If a problem ever occurs, suitable access is
essential to ensure quick and effective action can
be taken. Having a rodding access point suitably
installed onto exposed pipework such as stack pipes
allows direct access in order for our Technicians to
clear any blockages that arise.

We love the drains you hate!
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Vacuum Tanker Works and Flood Clearance

LDF provide Vacuum Tanker Units, along with Industrial Portable Commercial
Vacuum Systems to clear flood water in the event of an emergency.
Jet and Vacuumation Technology
We employ specialist Lorry Vacuum units that
offer powerful Jet Vacuumation capabilities for
a whole range of applications from gully sucking
to vacuuming debris from drains, grease traps,
soakaways, interceptors and septic tanks.

Vacuum Tanker

Our Tanker Jet service is suitable for the
following situations and more:
Drain/Sewer Cleaning
Removing debris from drains and gullies after
jetting stage of cleaning - often within large
diameter pipework
Septic Tanks
Routine and emergency emptying of tanks and
cesspits
Contaminations
The removal of contamination from chambers,
petrol separators and water courses
Pump Station
Extraction of solid debris to help with servicing
of pumps
Floods
High suction capability handles even the most
extreme flood situations to enable occupied
buildings to keep running
Reduce Your Risk
Time and again, our Vacuum Lorry service
has been proven to save people and Companies
extreme cost and disruption. Due to the abnormal
weather conditions of recent years causing severe
flooding in some areas of the country, it’s crucial
that drains are kept in optimum condition, clear
of all debris and silt.
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Drain/Sewer Cleaning in Progress

Root Ingress

Our Seamless Communications

We operate an automated bespoke job management system that enables our
customers to keep track of their drainage issue from initial call right through
to job completion.
This is presented in a live and real-time view,
beginning with when a job is scheduled and
the customer receives an email to confirm the full
details of their job. Upon completion of all planned/
reactive works, an LDF Technician sends an email
to the customer via PDA with confirmation of the
actual work that has been carried out, including
pictures of site before, during and after the job.
If a recommendation has been noted by a
Technician, a formal quotation will be sent within
72 hours of callout.
The primary functional benefits are as follows:
l

l

l

l

l

Real time job progress information for both
customer and LDF, including further
recommendations
Paperless reporting, improving speed and
saving cost
One stop reference point for Management Team

Extra Benefits
Location and Response Time
Ideally situated close to the M25 to service London
and the Home Counties. Our average response
time to attend to an emergency is 2 hours.
Accreditations
We hold all major industry accreditation and
approval to work with public and private sector
bodies. This includes being Safe Contractor
Approved, CHAS Certified and maintaining
ISO9001:2008 Quality Assurance.
Quotations
We operate a 72-hour window from site visit to
formal quotation being sent to customer.
CCTV Technology
We provide all reports in Wincan V.8. This is an
Insurance Approved Software package which
fulfils all requirements in reporting documentation.

Historic database of all works carried out with
photographic evidence
Flexibility to manage high
priority unexpected
jobs when they occur

Job Creation

Job Despatch

Job Closure
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Customer Testimonials

“Struggling for years to find and establish a
professional, reliable and responsive Maintenance
and Callout Company has now been completely
finalised with our LDF Partnership.
Our Helpdesk knows at all times that the
communication, reports and follow up procedures
set in place by LDF, give a total “Single Source”
answer to all of our drainage issues.
LDFs PDA System for this is excellent and LDFs
Technicians are always very thorough on site and
keep us updated with the works being carried out
via this.”

“We mainly use LDF for planned drainage works
like CCTV Surveys and Excavation/Installation
works.
LDF operate a 72-hour window from a site visit from
one of their Surveyors to a formal quotation being
sent to us, and 99.9% of the time they stick to this.”
Facilities Manager,
Institute of Mechanical Engineers

Managing Director, UFM

“We use LDF to maintain our drainage systems
regularly by taking advantage of their
Pre-Planned Maintenance programme.

“We have been using LDF for 3 years now. LDF
are ideally situated close to the M25 to respond to
any drainage emergencies we may have with our
numerous sites in and around London. With their
Technician’s spread across the whole of the City,
they normally attend to us under their stated 2 hour
average response time.”
Director, Bolt & Heeks
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It includes unlimited free-of-charge callouts to
all serviced drainage and allows us to budget
appropriately for all our annual drainage works.
By making use of LDFs drain maintenance
programmes, our company hopes to avoid the
unpleasant situation of a blocked drain that affects
our business unnecessarily.”
Business Manager, McDonalds

Accreditations and Certification

UK’s largest register for pre-qualified contractors
and consultants

Quality Assured Tradesmen

One of the leading independent providers of supply
chain risk management solutions in the UK

Local, Trustworthy and Reliable Tradesmen
operating to Government endorsed standards

SSIP H&S Accreditation Scheme

Health, Safety and Environmental Management

CONTRACTORS HEALTH & SAFETY ASSESSMENT SCHEME

Accredited Contractor
www.chas.gov.uk

Improving H&S Standards across Great Britain

Construction Skills Certification Scheme

Quality Management and Customer Satisfaction
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Our Customers

LDF provides drainage maintenance services for commercial, residential,
retail, education, healthcare and local authority sector clients.
Our market expertise and flexible approach allows
us to provide quick and efficient solutions to
drainage problems that benefit our customers
in the long term.
Core Company Principles
This approach is reflected in everything we do and
our commitment to excellence is underpinned by our
three Core Company Principles. These stand at the
heart of our business.
l

Our Customers

l

Our Employees

l

Growth

King’s College Hospital
NHS Foundation Trust
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London Drainage Facilities Ltd
11 - 12a Hallsford Bridge Ind. Estate
Stondon Road, Ongar, Essex CM5 9RX
T: 0800 612 2179
E: jobs@london-drainage.com
www.london-drainage.com

CONTRACTORS HEALTH & SAFETY ASSESSMENT SCHEME

Accredited Contractor
www.chas.gov.uk

